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• Dubai was voted the safest city in 
the world to attend an exhibition

• DWTC venue is certified with 
the prestigious Bureau Veritas 
SafeGuard Label

YOUR HEALTH AND SAFETY 
IS OUR TOP PRIORITY

Click here to view the full page feature in The National Newspaper on their review of DWTC’s efforts >

We are committed to providing you with a safe environment to do business in accordance with all the health & 
safety guidelines set out by the local authorities. The event will be delivered with strict standards of health & 
safety precautionary measures including social distancing, contactless transactions and hygiene protocols at 
all times.

In December 2020, GITEX Technology Week, the only global live and in-person technology event took place and 
96% of attendees recorded the event as safe and very safe to conduct business.

The National Newspaper, ran a full page feature on the health and safety measures which were undertaken for 
the event in its newspaper dated the 7th December 2020.

Y O U R  H E A LT H  &  S A F E T Y 
I S  O U R  T O P  P R I O R I T Y

Click here to view how 
we succeded to deliver 
a safety show in 2020

TRAVELLING TO DUBAI
All passengers travelling to Dubai from any point of origin must hold a  
negative COVID-19 RT-PCR test certificate for a test taken no more than  
72 hours before departure.

The certificate must be a Reverse Transcription-Polymerase Chain Reaction 
(RT-PCR) test. Other test certificates including antibody tests, NHS COVID Test certificates, Rapid 
PCR tests and home testing kits are not accepted in Dubai. Travellers must bring an official, digital or 
printed certificate in English or Arabic to check in – SMS certificates are not accepted. PCR certificates 
in other languages are acceptable if they can be validated at the originating station. Digital COVID-19 
certificates are accepted upon arrival at Dubai International airport verification points.

ATTENDING THE EVENT
The Organiser is committed to ensuring that all stages of the visitor journey at GITEX Global 2021 are 
safe and that a range of visitor services are available to provide information on COVID-19 measures 
including hand sanitisers at multiple locations across the venue, Health and Safety Wardens monitoring 
social distancing and mask wearing and floor markings highlighting social distancing.

All visitors must correctly wear a face covering or face mask at all times, unless they have a medical 
exemption approved by Dubai Health Authority (DHA).

Visitors are not required to provide proof of vaccination or a negative PCR test result to enter the venue.

https://www.thenationalnews.com/uae/government/coronavirus-how-dubai-managed-to-pull-off-a-safe-and-successful-in-person-gitex-1.1125632
https://www.youtube.com/watch?v=uu3Xftup9Uw
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S A F E S T  F A C E - T O - F A C E  B U S I N E S S 
E N V I R O N M E N T ,  P R O V E N  T O  Y O U 
W I T H  G I T E X  2 0 2 0

We welcomed attendees from 110 countries safely at 2020’s only live 
in-person global technology event. Dubai World Trade Centre set a new 
safety benchmark for live exhibitions around the world..

H E R E ’ S  A  P I C T U R E  G A L L E R Y  O F  T H E  E V E N T
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Keep a 2 metres social distance at all times 

Badges are non-transferable and badge-
holders are required to show valid 
identification. Penalty of AED 3000 and 
denied entry applicable to violators.

Due to new health and safety protocol, 
registration/tickets are only sold online 
and there will be no registration/onsite 
ticket sales. <REGISTER NOW>

Strictly print@home badges protocol 
implemented. Don’t forget to print and 
bring it with you. Strictly no issuances 
of badges onsite

Wearing of masks is mandatory.  A  penalty 
of AED 3000 fine may be levied by the 
goverment authorities for non-compliance.

Individually sanitised and packed badge 
holders and lanyards distributed at multiple 
locations

https://visit.gitex.com/Registration/Packages?showCode=GTW
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Sanitisers readily available at multiple 
locations

Real time monitoring of crowd density 
and venue capacity

Exhibition stand maximum capacity and the 
minimum 2m social distancing guideline to 
be respected at all times

Clear signage of maximum capacity allowed 
at any one time will be displayed on the front 
of the stand. If a stand has a meeting room - 
maximum capacity will be displayed also

Aisles shall be a minimum of 2.5 metres 
width one way and 4 metres for 2-way traffic

Avoid shaking hands and exchanging
business cards
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Food and beverages to be consumed in 
dedicated F&B areas where masks may be 
removed when seated.

Individual bins for the disposal of PPE , will 
be provided by the exhibitor on their stands

Health & Safety Wardens will strictly 
enforce all policies. A penalty of AED 3,000 
may be levied by government authorities 
for non-compliance

All product demos and activations within a 
stand must observe a 2 metre social distance. 
The viewing area will be on the stand and will 
also incorporate social distancing of 2 metres

Buffet permitted if served by waiting staff. 
Individually packaged food and beverage 
items available.

Exhibitors appointed stand building 
contracting company and any temporary staff 
working onsite during the build up need to 
provide a negative Covid 19 Test Result to gain 
access to the Exhibition Halls.
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Disinfection protocols are adhered to in all 
public areas, F&B outlets & restrooms

Conference chairs are protected with 
an antimicrobial shield and are sanitised 
regularly

Air change rate in the halls is 8 times per hour. 
Air extraction in the halls is pre-scheduled 
and all hall shutter doors will be kept open 
both before and after the event to assist with 
air circulation

PCR Testing Clinic available onsite

Exhibition halls shall close at 10pm for daily 
sterilisation and sanitisation

Conference chairs are set 2 metres 
apart from each other at the conference
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Prayer rooms are open and follow federal 
guidelines

Life Pharmacy open throughout the 
show period. Location concourse 2 
(between hall 6 & 7)

SAFE, SMART & 
SEAMLESS EXPERIENCE

Isolation rooms are set up at the venue for 
suspected cases.

Contactless transactions are 
encouraged




